HOW TO USE QUICKBOOKS FILE DOCTOR TO FIX 
NETWORK ERROR & COMPANY FILE ISSUE? 

QUICKBOOKS ERROR SUPPORT 



ABOUT FILE DOCTOR 


QuickBooks file doctor is a free toot provided by Intuit. This tool 
can be used for scanning network errors and issues with 
QuickBooks company file. The toot scans for any possible 
network errors and then moves forward with the scan of the 
company file. Time taken to scan the company file depends 
entirely on the size of company file. 


WHEN IS QUICKBOOKS FILE DOCTOR 
USEFUL? 

This tool is of great importance for users who are 
witnessing either of the two types of errors: 


• NETWORK ERROR 


Errors such as H101, H202, H505 and H303 

Network errors can arise due to various reasons. 
Make sure that you are connected to the internet. 
Also, quit all security and firewall software. Change 
the inbound and outbound rules for firewall to allow 
all QuickBooks Ports. Reset the location of company 
file, so that any issues with the path name would be 
resolved. 


• COMPANY FILE ISSUES: 

QuickBooks Error -6000 is completely related to 
the company file. Errors such as -6147, -6150, -6000 
-82, -6000 -301 can be fixed by using this tool.. 

Pick one of the accompanying alternatives, if 
provoked to share your organization document. 
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Process to Resolve Network Issue 


NETWORK ERRORS 

( -\ 

Process to Resolve 

Network Issue 
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Network errors can arise due to various reasons. Make sure that you are connected to the 
internet. Also, quit all security and firewall software. Change the inbound and outbound 
rules for firewall to allow all QuickBooks Ports. Reset the location of company file, so that 
any issues with the path name would be resolved. 

Note: If you are running the information harm + organizing choice, you should hold up 
until the point that the instrument wraps up. Contingent upon whether your record is 
neighborhood or on a system, and document estimate, it could require a significant 
stretch of time to get done with diagnosing and repairing your information document. 
The system just mode shouldn't take any more extended than a moment or two. 
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Process to Resolve Company File Error 


COMPANY FILE ERROR 


Company file amalgamates all the accounting data. Any damage to the company file can cause 
data loss. Issues with company file can be scanner with QuickBooks file doctor. Still, if there is 
substantial damage to the company file, then you need to contact a QB expert. 

Pick one of the accompanying alternatives, if provoked to share your organization document. 

So let’s dive into how QuickBooks file doctor can be used for troubleshooting problems with 
network and company file. 

Download link for QuickBooks file doctor. 

Microsoft .Net Framework 3.5 is required for running the installer. You can download this software 
from this link https://www.microsoft.com/en-in/download/details.aspx?id=21. 

After installing QuickBooks file doctor, follow the steps provided 
below: 

• Open QuickBooks file doctor 

• Click on Browse and select the company file that you want to scan. 

• Select the type of scan you want to perform 

• Both File damage and network connectivity 

• Network Connectivity Only 

• Enter correct credentials for the company file. Click Next 

• Select Between Workstation and Server 

• Workstation: Select if the company file isn’t stored on this system 

• Server: Select if the company file is on a server. Also, this option is apt for users using QB in 
single mode on their PC. 

• Choose Between the following options 

• Yes: if QB is hosted on this machine or server. 

• No: if working through a workstation, i.e, QB is hosted on another machine. 

Let QuickBooks file doctor scan for network and company file errors. 

Once the scan is finished, let the file doctor fix the issues. Restart your system and reopen QB 
to check whether the issue is resolved or not. 

On the off chance that you are running File Doctor on a Server PC (which means the 
QuickBooks document is physical put away on this machine), at that point pick Server. You 
ought to likewise pick Server on the off chance that you are the main client and utilize 
QuickBooks on just a single PC. 

Some issues are difficult to troubleshoot and fix. If you are regularly encountering errors and 
issues then contact our QuickBooks error support team. Call 1855-481-5338(Toll Free.) 
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